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PELLEH3USI
BbPXY AHCEPTAUHOHEH TPY 3a npuiobusane na obpasoBare/iHaTa H HayuHa
crenen ,oxrop™

Penenszenm: npod. a-p Mapusina Bupoanosa boaxunosa, CA _JI. A. llenon™ —
Caruos, npenoaasaren Koy kareapa JMronomuka n ynpasaenne Ha rypusma™ npu CA
LA Henos™ — Ceaios

Aemop na oucepmayuonnus mpyo: Enena ®Depoposua Jlykbsinosa, j1oKropant
Ha camocTosreana noaroroska Kum kareapa YT apu CA L AL Llenos™ — Ceuiion

Tema wna oucepmayuonnua mpyo: Tlepenekrusn 3a passurue na SPA wu
Wellness vypusma B Penybumka Jarsus™/“lepenextussl  passuruas SPA u
Wellness typusma B Jlarsuiickoii pecnydinke™

[TpeacraBenmst 3a ONEHKA JMCEPTAMOHCH TPV € HpeAHa3HAuCH 3a 00ChKIane
ot Hayuno xkypu. onpeiaeneno cwe 3anosen Ne 531/26.06.2019 r. wa Pexropa na
Cronancka akagemuns JL AL Tlenos™ — Cerinos.

. O6mo npeacrassiie Ha AMCepTauHoOnnus Tpy 1

Jucepratmonnuar tpya uva Enena Jlvkeawosa wna tema llepenexiusu 3a
passurue na SPA u Wellness tyvpusma s PenyGimka Jarsua™ npeicrasiassa cipoiino.
JOTHYECKO H 3a/IBI0O0UCHO HICACABAHE, KOCTO C¢ ChCTOM 01 245 emandapmuu empanuyu
OCHOBCH TEKCT. noJAKpenenn ¢ rpaduuct. Tadamaen n odpadoren no noaxoasi Haaun
CMITHPHYCH MaTEpHaL.

Jlncepraumsra ce  omMuaBa  ©  APUOANIUMETHO  O@iaRCUpARa  CIMPYKMYpPA.
CLCTABCHA OT VBOJL TPH [IABH. 3aKIH0UCHHE. CITHCHK Ha W3NOA3BaHaTa Jureparypa u 6
Op. npuaokena. M3CaeaBaneTo ¢ HArIeno wHoCTpHpano nocpeiactsom 29 rabianiit u
25 dmrypu.

Bue sphska ¢ paspadorBAHETO Ha OTACAHITE NPOOACMI. JOKTOPAHTLT € HPOY I
JHAUMTEIHA O 00EM HAVUHA JHTEPATYPa, CIHCBKLT Ha KOSTo oOxBaia 194 sarnasus. or
KOHTO 45 Ha kuprimu@., 32 va Jarunuia w117 unrepuer pecvpen. Tosa ceiaetencTsa 3a
3aabia0oueHaTa HHQOPMUPAHOCT HA ABTOPA OTHOCHO HICAC/ABAHNATA HA KOHKPETHHA
PAZHCKBAH POOACM KAKTO OT PEANIA HYKECTPAHHI ABTOPH. Taka H 01T ObArapeku.

Ocnosnama yea Ha JMCCPTANHOHHMA TPYL € J1a ¢¢ ONPEICIH TCKVIIOTO CLCTOAHHE
i nepenekTusuTe 3a passurue na SPA u Wellness vypusya s PenyGanka Jlarsus n ja ce
paspaboTaT HPEUIOKEHNS 30 VCTOHUHBO PA3BHTHE HA TO3M CEKTOP Ha TYPHCTHYECKATa
HIIYCTPHSL. 3a pocrurane Ha ueiara ca QopMyaHpanu 5 Hayuum 3ajgaun. KouTo
Kopecrnowmupar ¢ noctaBenara ned Ha wicaemanero. Cumram. ue Jgokr. Eiena




Jlykbsinosa noctura OCHOBHATA CH  M3CACAOBATCACKA 1Ed W petasa  nocrapeHuTe
mscienosarencku sagaun. Ha vasu Gasza s aokasa w padornara ¢ xunomesa. a
UMeHRO: ... JlatBrs Mma HeoOXOoMMITE NpeAnocTaBkl 3a passiTHero na SPA u
Wellness 1ypusma. no. 3a na ce rapantupa 10Ba passiIHe. ¢ HEOOXOANMO epeKTHBHO
ChTPYAHHYUCCTBO HA BCHUKH 3aAUHTEPCCOBAHM CTPAHM — ALPKABATA, MECTHUTC BIACTH.
NPOPECHOHATHUTE  TYPHCTHUCCKH  OPraHu3allii,  HAVHHNTE i odpasoBarennnTe
HHCTHTYIMH M TIpeiipHemMaumte.”

Obexm Ha M3CACABAHE € CAHH OT CEKTOPUTE Ha TYPHCTHYSCKATa HHJIVCTPHS —
SPA u Wellness typusmnt s Jlarsus.

[Ipeonem wa M3CACABAHETO €A HAMOHATHHTC H MEAIL HAPOIHK CHCTEMH 32
peryaupane va SPA u Wellness typusma. Kowro ce npoasssal B HopMaTHBHATA ypeada
orocHo SPA u Wellness tvpusma B Jlatsua: aeiinocrta na npohecHonatnTe
OPranusalmi Ha rA00aaHO. PErHoHAAHO B HAUMOHAIHO HHBO. KAKTO W JCHHOCTTa Ha
npenpuaTHaTa B cexropa na SPA u Wellness.

Hpn  paspaborsanero wa amcepraunonnns 1pyia ¢  H3n0a3BanN nabop ot
HAYHHOHSCICAOBATCICKH  N00X00U U MemOoOu. Kato: HCTOPHUCCKH. HHAVKTHBEH W
ACAYKTHBCH,  aHalIN3 M CHHTC3.  KOMTEHT anaani. SWOT-ananws.  cHeremen.
HHTECPAHCHHIIIHHAPEH,  [POCTPAHCTREH.  XPOHOJOIHYCH.  CTATHCTHYECKH  METO.
CKCHCPTCH METOL. OCHUMAPKHUHT 1 1.

Msnoassanute anrepary pui H3TOUHHIR 100POCHBECTHO ¢a MOCOUCHH.

IL Tpeuenka na GOpMaTa I CLALPKANNETO HA THCEPTANHOHHNS TPV

[lpetienKkara M KaTo PeHCHICHT €. e memama na JMcepratoims Tpya ce
OTAHYaBa ¢ GE3CHOPHA AKTYAIHOCT. HPAKTHUCCKA 3HAMUMOCT 1 weepradiumoct. Ta ce
00yCaaBs OT HHTEH3UBHOTO passiutTie Ha SPA u Wellness rvpusma s riodaien Mammad, a
Chuto 1 8 banruiickus pernon. npes 21-ro croaetue. Toa passuIne ¢ CHITbTCIBAHO ¢
peania  NPOMCHH  Kakio  HOPMATHBHH. Taka M HOTPEOHTCICKH. W NOCTaBs
TYPHCTHUCCKHTC  OPCANPHATHA  NPEIL  pasiudun  npodiaeMu 1 HPCAH3BHKATEICTRAL.
JlucepratioHHusT TPYL aHATHINPA UMEHHO MEPCHSKTHBITE 30 PA3BHTHETO Ha SPA 1
Wellness typusma B Jlateus u HEoGXOMNMUTE NPOMCHIL. KOUTO CHIBLTCTBAT TOBA
pasBUTHE.

Hayunoto m3cineasane Ha Marepusita € O CLIICCTBCHA BAKHOCT KAKTO 3a
TCOPHATA. TAKA W 34 HPAKTHKATA HA TYPHCTHUCCKITE NPEANPUSTH. ABTOPLT YCNsiBa jia
odxBare crietndurata n npodiemire Ha passuruero na SPA n Wellness TYpH3MA B
Jlareus. karo pazpaborsa Haketr 01 PEKOMEHAAIIIL YHATO peatisaims o JIOTIpHHeca 3a
YENCIHOTO PA3BUTHE HA TO3H BUJL TYPH3LM B H3CACABAHATA ALPIKABA.

Tpsadea ja ce noaueprae. we 3a paspaGorsanero ua w3Gpanara Tema c
HEOOXOMMH 3A/(bA00UCHA TCOPETHUHA HOATOTOBKA W A00PH aHATHTHYHI CHOCOOHOCTI.
B amceprammonnma cn 1pya aokt. Enena JIykpanosa teMonctpupa ymenus 3a yMeno



Gopaserie € HAYUHH MOHATHA. CTPEMEK KbM KPHTHUCH QHAINS Ha HAYHHH CHIKACHUA |
MPHIBPKAHE KbM HAYHEH CTHI HA H3N0KCHHCTO.

CTpyKTypHpaHeTo  #H  CHABPAAHHETO  Ha  IICACABANCTO ¢ JIOFHYHO ¢
MOCHCAOBATENHO. ABTOPLT CHCTEMATH3HPA. anatnupa u ododumasa sHaunreacH odem
uiaeen U GakTHUCCKH MaTepHall 3a HeJNTe Ha CROCTO H3C/Ie/Bane.

Taka [OCTPOCHO.  UZIONCCHUEMO  OM20GAPS  HA  OCHOGHWNE  KAYECMGENHU
UIUCKEANUA 30 HELOGOIMO OUEHAGAHE: OPUIHHATHOCT HA W3CACABAHETO: BIHCOKA CTEICH Ha
APOHUKBAHE B ALAOOUMHHATA W CHUHOCTTA  Ha  HPOGJACMA:  METOAONOTHYCCKA
W3ABPAAHOCT U CTHIOBO YMEHHE HA ABTOPA 3d HOCTHIAHE HEITa HAa M3CICABAHETO. UPes
NPHIATAHE HA HOAXOMSIH AHATHTHYHN HHCTPYMCHTH W H3PA3HM CPE/ICTBA.

[Ipe/UtoKEHHAT  MIIOCTPATHBEH  MATEPHAL  KaTo 110 € Ha  HCOOXOMMOTO
PABHHIIC W HOANOMATa N0-316A00UESHOTO BHHKBANC B IMCKY THPaHaTa MaTepus.

M3noassanusit 0T JOKTOPAHTa CTHI € HAYUHO  H3ALPEKIH W oTroBaps  Ha
H3MCKBAHUATA 3 HANUCBAHE HA JHCEPTALHONCH TPY L.

ITopsa ciaea /c. 9-77/ uma TEOpeTHYEH W HOCTAHOBLYCH XAPAKTEP, KOCTO
npuemaM 3a npasuano. 1 € 0cHoBa 3a HanpaBeHoTo HICAC/ABANC B CICABAILATE [ABH HA
aucepranuata. Tasu raasa ¢ CIPYKTY PHPAHA OT HCTHPH TOUKH. B KOWTO MOCICA0BATEAHO
Ce WIACHABAT: TEPMUHOTOTHATA W THIOJOIHATA 1A 3APABHMS TYPHIBMI ChIIHOCTTA Ha
KomuemugaTa 3a SPA: chimuoctra Ha konuenimsita sa Wellness: reopernunnre noaxouu
kbM noustuaTa 3a SPA u Wellness tvpusma. Hanpasen ¢ aureparypen od3op Ha
CTAHOBHILATA HA pe/Mia uyiaecTpanun asropn sa cwimocrra na SPA u Wellness
TypusMa. Bh3 0CHOBA Ha TO3H 0030P €A HIBCACHN CLILPKATCIHHTC XapaAKTEPHCTHRN Ha
SPA u Wellness rypusma. Maentudguumpan ¢ npodaeyht ¢ HponyekHTe B IaTBHHCKU
3aKkoH 32 TYPH3MA OTHOCHO TO3H B TYPH3BM. KATO €a NPEUIOARCHH Jeuuninm 3a
MPEMaXBaHE HA TE3H NPOITYCKH.

Bmopa ecnaea /c. T8-108/ ¢ nocperena Ha  METOAOJOIMYHHTE OCHOBH  Hi
AMCEPTALHOHHOTO H3CISABAHE W H3CACAOBATEACKHTE MeTOM. B CrpykTypHO oTHOIEHHE
raagata € pasaeiaceHa Ha werupu uactu. llupsara akieuripa BLpRy TeopeTHdnnTe
Metoan sa uzvuasade #a SPA u Wellness vvpusma, Merojgoaornueckara ocnogg Ha
JAMCEPTANMOHHOTO M3CJICABAHE €A TCOPETHUHMTE METOAH Hi MO3HAHHEC. MO-CHCHHAITHO
AMAIEKTHYCCKHAT Meroa Ha Xered. llpuiaomenn ca mMeroant o1 adCTPAKTHOTO KbM
KOHKPETHOTO. CHCTEMHHAT MOJAX0/L. METOALT Hat MUCIOBHIS CKCIICPHMEHT I MCTOLRT Ha
dopmasmsaimsg. Bropara 4act pasricikia METOJANTE 38 CKCHCPUMEHTANHO H3CAC/ABAHC Ha
SPA u Wellness tvpusma — nadiofeHie. KaOHHCTHO [PONUBAHC. MOACAHpaHe |
CpaBHeHIe. KaTO C¢ WIBCAIAT TEXHHTE NPEAMMCIBA 1 Heaoctarhiw. Tperata wacr ¢
HACOMEHA KbM M3ACHABANE HA CMIMPHUHUTE, TCOPCTHUHHTE HAM OOIMMTE JOIHYCCKH
M3CICAOBATEICKH METON — AHAJM3 M CHHTC3. MHAVKINA I JACAyKIMa. adcTpaxuparie.
Mosteampane 1 ap. Hocaeanara vact ¢ gokyenpana Bhpxy OCHUMAPKHHIE KaTO METO/L 3
wicaeABane Ha nepenektusure 3a passurue na SPA n Wellness typusma s Jlarsns. C
BHCOKA CTOHHOCT € pa3padOTeHHsT o1 aBropa MOACH 34 OCHUMAPKUHE CpaBHEeHIC.
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Tpema 2raea /¢.109-223/ ¢ ¢ npakTHKO-NIPIIOAECH Xapaktep. [s npeicraps JoKT.
Eaena Jivkssrosa B cuina esermna. [ hasara sanousa ¢ oueprasate Ha TeHJICHIMUTE B
pazsuriero Ha SPA n Wellness typusma B 1pu paspesa — Ha CBETOBHO HHBO. HA HHBO
Esponeiickn  ¢bl03 ¥ HUBOTO Ha Oaaruiickure crpanu. llaparpad sropu sacara
npovaparetro na SPA u Wellness tvpusma B Jlarsus, Oasupano Ha uscieiBate
pErviaTopHaTa paMKa W JarBuiicKata JbpKaBHa noantuka B odaacrra na SPA w
Wellness Typu3Ma. ¥ PErHOHAIHHTE ACNEKTH HA PASBHTHETO HA TO3H BHIL TYPH3BM.
OcodeH0 BHIMAHHE € OTICICHO Ha QHATH3A HA PErHOHATHITE ITPOrpaMy 3a PasBHTHE Ha
TYPH3MA. € UEJH Ofpeje/isiie CIENeHta Ha HAcoueHoCT KbM passniueto Ha SPA u
Wellness tvpusma B rasu Oantiicka crpana. Tperuar naparpady ¢ Qokycupan Bbpxy
OCHUMAPKHHTOBO CPABHEHIE Ha HPES/UATAHNUTE YCANITH B /IBA BOACIH JaTBHIICKH XOTe/1a
— Estonia Resort Hotel & SPA n Baltic Beach Hotel & SPA. Bn3 ocnopa na
MPOBEACHUTE MICICABAHMA. ABTOPLT APEUIAra MOJAC/, NOCPEACTBOM KOHTO € Bh3MOKHO
Ja ce ocHrypu veroiiuuso passurue na SPA u Wellness typusva s Jlarsus.

[ToamKHTE IHA KOHCTATALMS €. Y€ PA3rICAIaniTe NpodaeMi BhE BCAKa aBa Ha
JICEPTAMOHHMSA TPYA ca 0000Mmenn B H3BOAH, KOHTO OTPasiBar U CTaHOBHIIETO Ha
JOKTOPAHTA.

Aemopedhepamvm  orpazaBa  KOPEKTHO  OCHOBHH  MOMEHIH  OT  IBIOCTHOTO
ChbPKAHNE HA JAMCEPTAHOHMIA Tpy/L. M3peaenute s anropedepata Hayunm i HayyHo-
NPHIOKHH  TPHHOCH — OTTOBApAT  HA  JACHCTBUTCAHUTS  NPHHOCHH  MOMCHTH B
JIACEPTALMOHHUA TPV M Ca JAHMHO Je10 Ha JOKTOpaHta.

[Ivéaukayuume no Oucepmayusma ca 6. 0T Kouro 3 payunu crarum /1
CaMOCTOATEIHA U 2 - B CHABTOPCTBO/ 1 3 Havuui Jokiata /1 — camocroarencn u 2 - B
chasroperso/. Te orrosapar ua mueksaumara wa  lpaspwanuka sa passurie ua
akagemuunng coerag B CA “JL A, LleHoB™. KOCTO € JOKA3ATEACTBO. U¢ ChINCCTBCHH
YACTH O JAMCEPTAIMOHHMA TPYL €a CTaHain OOMICCTBCHO JIOCTOSHUE M ca MTOJYUHIH
HAVUHA OLICHKA.

L Hayusn g nayuno-npuaoaksn NPHHOCH Ha THCEPTAHONHMS TPY L -

[IpeutosKeHustt  3a  OUCHKA JIMCCPTALMOHEH TPy npuTexkana  yOCHTCIHHU
JIOKA3ATeICTBA 34 HAVHHO-TIPIJIOKHH  PE3VITATH, HPEACTABEHH KATO  PCHICHUS 110
H3CACABAHNTE NPOOASMH. KOHTO MOTAT JId CC OUCPTAAT B CACTHUTE HACOKH!

[Topeo, OBOraTABAHE HA CHUECTBYBAUMTE 3Hanus no npodaemure wa SPA u
Wellness typusma upes 3aana004eHo pastieiaciane. 00o0masane. KPUTHYCH analins u
HOBA HACOUCHOCT HA OCHOBHH TEOPETHUHM MOCTAHOBKH (HAVYUCH HPHHOC/.

Bniopo, wiBekaaHe Ha Crpaternyeckute sataun B oonacrra na SPA"u Wellness
rvpusma B JlarBus M HEOOXOAMMOCTTA OT TAXHOTO PCLIABANC. M apryMEHTHPAHE Ha
HEOOXOMMOCTTA OT CHCHHAMHO BHHMAHHE KM IPOOJCMHTE HA PEIHOHATHOTO Pa3BHTHE
Ha TO3H BIJL TYPHIBM /HAYHHO-TIPHIOKEH PHHOC .



Tpemo. oGOCHOBaBAHE W HPHAOKCHHE HA  OCHUMAPKUITA  KaTa  METO 3a
HicaeaBane na nepenekturre 3a passurie na SPA n Wellness typisva s Jlarsis. karo
¢ pa3padoTeH MOLE 3a OCHUMAPKHHI CPABHEHHE HAY YHO-HPILIOREH NPHHOC .

Yemeopmo, na OCHOBATA HA 3AALAGOUCHO SMIMPHYHO H3CICBaHe na SPA u
Wellness typisma g Jlarsug. ¢ paspadoren naketr ot pekoOMCH AN, HEOOXOIMMH 34
VCHCHIHOTO MY PasBHTHC B Tasi OaaTHiicKa CIpalia. KOUlo ¢a Ipyiupani ua nel
PABHIIE.  JALPAABHO:  PCIHOHATHO:  MCCTHO  CaMOVIPABICHHE:  IPOQECHOHATHI
OPTAHKHBAIHN 1 OOCAHHCHUA: HPCAHPUEMAUCCKO  HAN HHO=HPHIOKCH IPHITOC .

B odo0wenue, NpUHOCHHIC MOMCHTH B JINCCPTANHONHHA TPYIL CHOPEL MEH. ¢
CBLP3AN ¢ 000raraBae Ha CHICCTRY BAIITC SHAML.  HPILIORCHNC 1A HayaHITC
HOCTHGKCHUA B IPAKTHKATA B HCITHOTO A CHBLPIICHCTBALIC,

IV. KpHTHunn 6eaemKn, BLIPOCH 1 NPENOPLKH 10 THCEPTANMORHUA TPV
o mayunara paspaborka OuX MOIIQ 1a MapRUPaM HAKOH OCHOBHH KPHTHYHN
OCACHKH, BLIPOCH M HPECHOPHLKH KBM JTOKTOPAHTA, 2 HMCHIO:

. Karo nponyck Ha AMcepratonius 1pY.L MOKE 1@ ¢ HOCoun aHicara Ha
MAPKHPAHH OF PAHHYHTC THI VCTOBHS HA H3CIC, IBANCTO.

2. Paspaborennre B Kpaax Ha  AMCCPTAMMOHHUS  IPVL HPEUIOKCHHE 1
PASIMUMHATE PABHMIA — JILPKABHO. PETHOHAITHO, OOIHHCKO. pogecHonatin
OPralm3amii | OPCAIPHEMAMCCKO  HUBO. OH OHI0  HO-HPCHMINO  Jla  ¢e
O0OCOOST B OTACACH. MOCICICH napal pady Ha 1peia 1B,
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. Ananusut wa passuidero wa SPA u Wellness nypisva s Ganuiickinne
AbpAKaBH nokassa. ue Marsps wsocrasa B cpasineaen maan ¢ lwisa w
Ecronus. Cnopea A0K1opanta. KoM ¢a OCHOBHHTEC HPHUIHN 3a Toa’

O KOM ApyIH BIIOBE TYPHIBM OH MOIBI VClEuHo 1a ce chuetae SPA u

&=

Wellness rypusynt g Jlarsus o no 1030 gasin 1@ c¢ 100asi CroiiHoct Knm
FYPHCTHHCCKUA POy K17

V. O6001meno 3akouenne i CranoBuie &
JIHCEpTAHONHMAT TPVl RPEACTaBAABY  OOPOCHBCCTHO  OCHUICCTHENO.
OPHIMHATHO  H MAm@OHO  HAVMHO-HIPILIOKHO  W3CAICABAHC B 00JaCT Che  3HAMNMA
AKTYAAHOCT B ChBpeMeHHiTe yeaosus. Toit orrosapa va msneksanusta na 3PACPH u na
Hpasiciimka 3a HEroBOTO HpHaatane. Tosa MU JaBa OCHOBANNEG 1 M KATCTOPHUHO
ROAONCUMEIRA OUEHKA HA JTNCCPTALMOHHIB TPV I 18 NPELIORD 1A VBAKASMOTO
Hayuwo skypu xa npucean na Exena @eooposua Jlykpanoea  odpasosatenara o
Hay'uma  crenen “dokmop™ 1o nayunara cuclmaanoct Mronomuka u vopasienue
(TYpHIBLAL).
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